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Have you lost touch with your family...
and want to get in contact?

The British Red Cross international tracing and message services work around the world to restore
and maintain contact between families who have been separated by armed conflict, political
upheaval, natural disaster or migration. If you have been separated from your family, we may be
able to help you.

The British Red Cross can help in the following ways:

> Tracing family members
When families are separated by war, disaster or migration, we can help trace missing relatives.

> Delivering family news
When normal means of communication have broken down due to war or disaster,
Red Cross messages can still get through to anxious relatives.

(Please note that money or packages cannot be sent.)

> Certificate of detention
If you were visited by the International Committee of the Red Cross (ICRC) while imprisoned,
we may be able to provide confirmation of your detention.

All our services are free and confidential.

The British Red Cross may also be able to provide these services in other situations where there is a humanitarian need,
for example, if there is a sudden loss of contact with an elderly relative living abroad.

If you think we can help, get in touch

A British Red Cross representative will be happy to help you with your enquiry.
If you do not speak English, an adult family member, colleague or friend can help you, or we can try to provide an interpreter.
You will be given a form to fill in. We need as much information as you can give us. We can help you fill in the form.

We will send this information to the National Red Cross or Red Crescent Society in the country you believe your relatives to be in, or
to the ICRC, who will try to find them. Our ability to trace people depends on local circumstances, including the security situation,
in the relevant country.

As soon as we have information for you, we will contact you but we cannot tell you how long your enquiry may take.

To find out more about how the British Red Cross
can help restore your family links, please contact:

telephone 020 7877 7000
email itms2@redcross.org.uk

visit www.redcross.org.uk

The international tracing and message services are offered through the International Red Cross and Red Crescent Movement which consists
of the International Committee of the Red Cross, National Red Cross and Red Crescent Societies and their International Federation.
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Stratili ste kontakt s vasou rodinou...
a chceli by ste ho obnovit”?

Medzinarodné vyhl'adavacie a dorucovacie sluzby Britského ¢erveného kriza operuju po celom
svete s cielom obnovovat a udrziavat kontakty medzi rodinami, ktoré boli rozdelené ozbrojenymi
konfliktami, politickymi nepokojmi, prirodnou katastrofou alebo migraciou. Ak ste boli odluc¢eni od
vasej rodiny, mozno vam budeme vediet pomaoct.

Britsky Cerveny kriz dokaze poméct nasledovnymi spdsobmi:

> Vyhladévanie ¢lenov rodiny

Ked dbjde k odluceniu rodin vojnovymi konfliktami, nepokojmi alebo migraciou, dokazeme vam pomact s hladanim
nezvestnych pribuznych.

> Dorucovanie sprav rodine 3
Ak bezné komunikaéné prostriedky zlyhavaju z dévodu vojenského konfliktu alebo katastrofy, spravy Cerveného kriza nadale;
nachadzaju svoju cestu k znepokojenym pribuznym.

(Prosim, berte na vedomie, ze peniaze a baliky nemozno zasielat.)

> Certifikat o vazbe
Ak vas vo vazeni navstivil zastupca Medzinarodnej komisie Cerveného kriza (ICRC), mézeme byt schopni zabezpedit potvrdenie
0 vasom zadrzani.

VSetky nase sluzby su bezplatné a déverné.

Britsky Cerveny kriz taktiez mdze byt schopny poskytnut tieto sluzby v odliSnych situaciach, v ktorych je potrebna humanitarna
pomoc, napriklad ak ddjde k nahlej strate kontaktu s pribuznym vo vy$Som veku zijucim v zahranici.

Ak si myslite, ze by sme vam mohli pomOct,
sSpojte sa s nami

Zastupca Britského Eerveného kriza vam ochotne poméze s vasim problémom.

Ak nehovorite anglicky, pomdct vam méze dospely Clen rodiny, kolega alebo priatel, pripadne sa mézeme pokusit poskytnut
vam timod&nika.

Odovzdame vam formular, ktory bude potrebné vyplnit. Potrebujeme od vas ziskat o najviac informéacii. M6zeme vam pomoct s
vypliovanim formulara.

Tieto informacie odosleme organizaciam ako je Narodny Cerveny kriz a Spolocenstvo Cerveného kriza v krajine, kde sa domnievate,
ze by sa vasi pribuzni mohli nachadzat, pripadne organizacii ICRC, ktora sa nasledne pokusi ich vyhladat. Nasa schopnost vyhladat
[udi zavisi od miestnych okolnosti, vratane bezpecnostnej situacie, v prislusnej krajine.

Hned, ako budeme mat pre vas informacie, budeme vas kontaktovat, no nemdzeme vam povedat, ako dlho bude cely proces trvat.

Ak sa chcete dozvediet viac o tom, ako vam Britsky ¢erveny kriz méze pomact pri obnove
vztahov s vasou rodinou, prosim kontaktujte nas:

Telefonicky 020 7877 7000

E-mailom itms2@redcross.org.uk
Navstivenim webovej stranky www.redcross.org.uk

Sluzby medzinarodného vyhladavania a doruc¢ovania sprav st poskytované organizaciami Medzinarodny Cerveny kriz a Hnutie Cerveného
kriza, ktoré pozostavaju z Medzinarodnej komisie Cerveného kriza, Narodného Cerveného kriza a Spolo¢enstiev Cerveného kriza a ich
Medzinarodnej federacie.
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