Changes to benefits and
allowances from April 2009

You may be aware that Jobcentre Plus is introducing important changes to the way it
pays benefits and allowances. These changes will take place over a two year period
starting from 6" April 2009.

If you receive Income Support, Incapacity Benefit, Severe Disablement Allowance,
Bereavement Benefit, Widows Benefit or Maternity Allowance these changes may affect
you. The following information may help you to understand how the changes could
affect you. If you are a customer receiving Jobseeker’s Allowance, similar information
products are available to you by contacting your local Jobcentre Plus office.

The changes will mean that most Jobcentre Plus benefits will be paid at least fortnightly
and the period each benefit is paid to will be determined by a customer’s National
Insurance number. This day is known as the pay week-ending day.

No changes will be made for customers currently receiving Maternity Allowance. For
new customers after the 6" April the new arrangements will apply.

The changes do not apply to Disability Living Allowance or Carers’ Allowance and these
allowances will continue to be paid as normal.

Jobcentre Plus is making the changes to help their customers and staff, making the
way it administers and pays benefits easier. At the moment different benefits can be
paid to different pay week-ending days.
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Zmeny v penaznych davkach a
prispevkoch platne od aprila 2009

Mozno ste si vedomy toho, Zze Jobcentre Plus zavadza ddlezité zmeny v spbésobe
vyplacania penaznych prispevkov a davok. Tieto zmeny sa budu realizovat v priebehu
dvoch rokov od 6.4.2009.

Tieto zmeny sa budu vztahovat aj na vas, ak poberate Income Support (socialna
podpora), Incapacity Benefit (prispevok v pripade praceneschopnosti), Severe
Disablement Allowance (prispevok pre osoby s vaznym zdravotnym postihnutim),
Bereavement Benefit (vdovsky a sirotsky prispevok), Widows Benefit (vdovsky
prispevok urCeny Zzenam nad 45 rokov) alebo Maternity Allowance (matersky
prispevok). Nasledujuce informacie vam umoznia lepSie porozumiet tomu ako sa budu
tieto zmeny tykat' vas. Ak ste klient, ktory pobera Jobseeker’s Allowance (prispevok v
nezamestnanosti), podobné infomacie ziskate vo svojom miestnom Jobcentre Plus.

Tieto zmeny znamenaju, Ze vacsina prispevkov poskytovanych Jobcentre Plus sa bude
vyplacat najmenej raz za strnast’ dni a presny den platby bude urCeny podfa klientovho
National Insurance number (Cislo narodného poistenia). Tento den je tzv. the pay week-
ending day (den, v ktory sa vam bude vyplacat prispevok).

Tieto zmeny sa nevztahuju na klientov, ktori v su€asnosti poberaju Maternity Allowance
(matersky prispevok). Pre novych klientov budu od 6. aprila platit nové opatrenia.

Tieto zmeny sa netykaju oséb, ktoré poberaju Disability Living Allowance (prispevok pre
zdravotne postihnuté osoby) a Carers’ Allowance. (opatrovatelky prispevok). Tieto sa
budu vyplacat ako obvykle.

Jobcentre Plus zavadza tieto zmeny s ciefom pomdoct’ svojim klientom a personalu, a
tym ufahcit poskytovanie a vyplacanie prispevkov. V sucasnosti sa jednotlivé prispevky
vyplacaju v rézne dni tyzdna.
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The changes will mean that if you receive Income Support, Incapacity Benefit, Severe To znamena, Ze ak poberate Income Support (prispevok v nezamestnanosti), Incapacity
Disablement Allowance, Bereavement Benefit or Widows Benefit your pay week-ending Benefit (prispevok v pripade praceneschopnosti), Severe Disablement Allowance

day will always be the same. This will make it easier for you to plan your finances when (prispevok pre osoby s vaznym zdravotnym postihnutim), Bereavement Benefit

moving between benefits, making the move more straightforward. (vdovsky a sirotsky prispevok) alebo Widows Benefit (vdovsky prispevok uréeny zenam

Over the next two years if you currently receive your benefit weekly you will move to nad 45 rokov) den, v ktory sa vam budu vyplacat prispevky bude stale ten isty. Takze to
being paid fortnightly. Benefit which is already paid fortnightly, four weekly, quarterly or vam ulahé&i planovanie svojich finanénych zalezitosti a prechod na novy systém
annually will continue to be paid at those intervals. Jobcentre Plus will also use your vyplacania bude pre vas jednoduchsi.

National Insurance number to decide your pay week-ending day and this could affect

the day you receive your benefit payments. Your pay week-ending day is the date to Ak ste doteraz poberali svoj prispevok tyzdenne, v priebehu nasledujucich dvoch rokov
which you are paid to and usually the day you receive your money. sa tento systém vyplacania zmeni a vy budete dostavat prispevky kazdych Strnast dni.

Prispevok, ktory sa doteraz vyplacal kazdych Strnast dni, kazdé Styri tyZzdne, Stvrtro¢ne
alebo ro¢ne sa bude vyplacat’ v tychto intervaloch aj nadalej. Jobcentre Plus pouZije
vas$e Cislo narodného poistenia na to, aby urcil den, v ktory sa budu vyplacat vase
prispevky. Na zaklade tohto Cisla sa méze zmenit den, v ktory budete poberat’ svoj
prispevok. Den, v ktory budete poberat’ prispevok je totoZzny s diiom, kedy vam bude
prispevok vyplateny a kedy ho budete poberat.

If the last two numbers of your National Insurance number are:

from 00-19 — your pay week-ending day will be Monday
from 20-39 — your pay week-ending day will be Tuesday
from 40-59 — your pay week-ending day will be Wednesday
from 60-79 — your pay week-ending day will be Thursday
from 80-99 — your pay week-ending day will be Friday.

You will not lose any money and your weekly rate of benefit will not change but Ak su posledné dve Cisla vasho Cisla socialneho poistenia:

remember the day you receive your benefit payments may have to change. od 00 do 19 — svoje prispevky dostanete v pondelok

od 20 do 39 — svoje prispevky dostanete v utorok
od 40 do 59 — svoje prispevky dostanete v stredu
od 60 do 79 — svoje prispevky dostanete vo Stvrtok
od 80 do 99 — svoje prispevky dostanete v piatok.

Neutrpite ziadnu finacnu stratu a vyska vasich tyzdennych prispevkov sa nezmeni.
Nezabudnite vSak, ze den, v ktory budete poberat’ prispevky, sa méze zmenit.
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You don’t need to do anything. If your pay week-ending day is changing and/or you are
moving to fortnightly payments Jobcentre Plus will write to you twice before any
changes are made. Firstly you will receive a short note outlining the changes to be
made. Sometime after this short note you will receive a detailed letter approximately
four weeks before the changes are going to be made. It is important that you take the
time to read this letter carefully as it will explain in detail what the changes will mean
for you. This letter will also explain what financial help and advice is available should
you need it.

Remember you don’t need to do anything and you don’t need to contact us. We won'’t
make any changes without writing to you first.

Financial help

Jobcentre Plus understands that customers who are currently paid weekly might
initially find it difficult to move to fortnightly payments. To help you we will offer a loan
whilst your payments are changing and we will include information about this loan in
the letter we will send to you approximately four weeks before the changes are made.
There will be a reply slip with your detailed letter and if you want to take up the loan all
you have to do is sign it and return it in the stamped addressed envelope. You will not
be charged interest on this loan but you will be required to pay it back and we will
make deductions from your benefit until it is repaid. Everything you need to know about
the loan and repayments will be included in your detailed letter.

Everyone receiving at least £4 per week will be offered the loan to help them move
from weekly to fortnightly payments.

You don’t need to do anything yet. You cannot apply for your loan until you receive
your personal detailed letter.

Vy nemusite v tejto zalezitosti podniknut Ziadne kroky. Ak sa zmeni den uhrady
prispevkov a/alebo sa vam budu prispevky vyplacat kazdych Strnast dni, Jobcentre
Plus vas o tom pred kazdou zmenou pisomne upovedomi. Najprv dostanete kratke
upovedomenie o zmenach, ktoré sa vykonaju. Neskoér, po tomto kratkom upovedomeni
a priblizne Styri tyzdne pred zrealizovanim zmeny, dostanete aj list s podrobnymi
informaciami. Je dblezité, aby ste si nasli dostatok asu na podrobné prestudovanie
tohto listu, kedze bude obsahovat informacie o tom, ako sa vas budu tieto zmeny
dotykat. Tento list vam tiez poskytne udaje o dostupnej finanénej vypomoci a rady, v
pripade, ak by ste ich potrebovali.

Vy nemusite v tejto zalezistosti urobit’ Ziadne kroky a nemusite nas ani kontaktovat.
Ziadne zmeny sa neuskutoénia bez toho, aby sme vas o nich vopred informovali.

Finanéna vypomoc

Jobcentre Plus si je vedomeé toho, ze klienti, ktori dostavali svoje prispevky kazdy
tyzden, budu mat mozno spociatku tazkosti prejst na Strnastdnovy systém platby
prispevkov. V priebehu prechodu na novy spdsob platby budete mat narok na
poskytnutie pézi¢ky, ktora vam mdze tento prechod ufah€it. Informacie o tejto pézicke
najdete v liste, ktory vam posleme priblizne Styri tyzdne pred realizovanim zmien. V
tomto liste bude prilozena aj navratka, a ak chcete tuto ponuku na pdézicku vyuzit,
podpiste ju a poslite nam ju v ofrankovanej obalke s adresou. Za tuto pdzicku vam
nebudu uctované Ziadne uroky, budete ju v8ak musiet’ splatit. Z vasho prispevku sa
budu odvadzat zrazky az po jej uplné splatenie. V3etky udaje, tykajuce sa tejto pdzicky
a jej splatkach budu uvedené v tomto liste.

Kazdému, kto pobera menej ako Styri libry na tyzder bude poskytnuta moznost vziat' si
po6ziCku. Tato pbdzicka vam ufahci prechod z tyzdnovych platieb na platby, ktoré budete
dostavat kazdé dva tyzdne.

n Vv

Vy nemusite v tejto zalezistosti podniknut’ ziadne kroky. O p6zicku nemdbzete poziadat
do vtedy, pokial nedostanete list ur€eny pre vas.
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Deductions from benefit

If you currently have deductions from your benefit to cover, for example gas or
electricity charges, these deductions will be suspended in the week we change your
pay week-ending day. Jobcentre Plus will write to all companies on your behalf and you
don’t need to do anything. If you are approached about missed deduction payments
please contact your local Jobcentre Plus benefit delivery centre.

If you would like further information about the changes you can visit our website at
www.jobcentreplus.gov.uk/paydaychanges

Zrazky z prispevkov

Ak sa vam sucasnoti strhavaju z prispevkov poplatky, napriklad na plyn a elektrinu, tieto
zrazky budu pozastavené v tyzdni, v ktorom sa zmeni den, v ktory sa budu vyplacat
vase prispevky. Jobcentre Plus o tom vo vaSom mene pisomne upovedomi prislusné
spolo¢nosti, teda vy sam to nemusite urobit. Ak vSak dostanete upomienku tykajucu sa
platby, obratte sa svoje miestne stredisko vyplaty prispevkov Jobcentre Plus.

PodrobnejSie informacie o tychto zmenach najdete na webovej stranke Jobcentre Plus,
na nasledujucej linke
www.jobcentreplus.gov.uk/paydaychanges
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