Changes to benefits and
allowances from April 2009

You may be aware that Jobcentre Plus is introducing important changes to the way it
pays benefits and allowances. These changes will take place over a two year period
starting from 6" April 2009.

If you receive Income Support, Incapacity Benefit, Severe Disablement Allowance,
Bereavement Benefit, Widows Benefit or Maternity Allowance these changes may affect
you. The following information may help you to understand how the changes could
affect you. If you are a customer receiving Jobseeker’s Allowance, similar information
products are available to you by contacting your local Jobcentre Plus office.

The changes will mean that most Jobcentre Plus benefits will be paid at least fortnightly
and the period each benefit is paid to will be determined by a customer’s National
Insurance number. This day is known as the pay week-ending day.

No changes will be made for customers currently receiving Maternity Allowance. For
new customers after the 6" April the new arrangements will apply.

The changes do not apply to Disability Living Allowance or Carers’ Allowance and these
allowances will continue to be paid as normal.

Jobcentre Plus is making the changes to help their customers and staff, making the way
it administers and pays benefits easier. At the moment different benefits can be paid to
different pay week-ending days.
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Zmeny v penezitych davkach a
prispevcich platné od dubna 2009

Mozna jste si védomi toho, ze Jobcentre Plus zavadi dulezité zmény tykajici se
zpusobu vyplaceni pfidavkl a pfispévkua. Tyto zmény se uskute¢ni v pribéhu dvou let
pocinaje 6.dubnem 2009.

Pokud pobirate Income Support (pfispévek na zZivobyti pro ty, jenz nejsou schopni
pracovat na plny uvazek), Incapacity Benefit (pfidavek na Zivobyti pro nezpasobilé
pracovat), Severe Disablement Allowance (pfispévek po dlouhodobé pracovni
neschopnosti), Bereavement Benefit (pfidavek souvisejici s umrtim blizké osoby),
Widows Benefit (vdovsky pfispévek) nebo Maternity Allowance (pfispévék na
matefskou dovolenou), mohou vas tyto zmény zasahnout. Nasledujici informace vam
mohou pomoci pochopit, jak by vas tyto zmény mohly postihnout. Pokud jste ¢lovék
pobirajici Jobseeker’s Allowance (podporu v nezaméstnanosti), podobné informacni
produkty ziskate kontaktovanim mistniho urfadu Jobcentre Plus.

Zmeény budou znamenat, Ze vétSina vyhod Jobcentre Plus bude vyplacena
pfinejmensim kazdé dva tydny a interval s jakym bude pfidavek vyplacen bude
stanoven na zakladé klientova National Insurance number (Cisla narodniho pojisténi).
Tento den je znam jako vyplatni a je poslednim dnem v tydnu.

Zmény se netykaji klientu, ktefi v sou¢asnosti pobiraji Maternity Allowance (pfispévek
na matefskou dovolenou). Nova opatfeni se budou tykat novych klientll od 6.dubna.

Tyto zmény se netykaiji Disability Living Allowances (nemocenskych pfispévku) a
Carers’ Allowance (pFispévku pro osoby pecujici o postizené ¢&i invalidy), tyto pfispévky
budou vyplaceny jako obyCejné.

Jobcentre Plus zavadi tyto zmény, aby pomohl klientdm a zaméstnancim vytvorit
zpusob, ktery Fizeni a vyplaceni pfidavkl ulehdi. V sou€asné dobé se vyplaceji odlisné
pFidavky rozdilné.
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The changes will mean that if you receive Income Support, Incapacity Benefit, Severe
Disablement Allowance, Bereavement Benefit or Widows Benefit your pay week-ending
day will always be the same. This will make it easier for you to plan your finances when
moving between benefits, making the move more straightforward.

Over the next two years if you currently receive your benefit weekly you will move to
being paid fortnightly. Benefit which is already paid fortnightly, four weekly, quarterly or
annually will continue to be paid at those intervals. Jobcentre Plus will also use your
National Insurance number to decide your pay week-ending day and this could affect
the day you receive your benefit payments. Your pay week-ending day is the date to
which you are paid to and usually the day you receive your money.

If the last two numbers of your National Insurance number are:

from 00-19 — your pay week-ending day will be Monday
from 20-39 — your pay week-ending day will be Tuesday
from 40-59 — your pay week-ending day will be Wednesday
from 60-79 — your pay week-ending day will be Thursday
from 80-99 — your pay week-ending day will be Friday.

You will not lose any money and your weekly rate of benefit will not change but
remember the day you receive your benefit payments may have to change.
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Zmény budou znamenat, ze at uz budete pobirat Income Support (pfispévek na
Zivobyti pro ty, jenz nejsou schopni pracovat na plny uvazek), Incapacity Benefit
(pfidavek na zivobyti pro nezpusobilé pracovat), Severe Disablement Allowance
(pfispévek po dlouhodobé pracovni neschopnosti), Bereavement Benefit (pfidavek
souvisejici s umrtim blizké osoby) nebo Widows Benefit (vdovsky pfispévek), vas
vyplatni den bude vzdy stejny. Timto se pro vas stane planovani vasich penéznich
prostifedkl jednodussi, kdyz se budete pohybovat mezi pfidavky, coz bude méné
komplikované.

Pokud pobirate pfidavky tydné, v pribéhu nasledujicich dvou let budete pfesunuti k
platbé jednou za dva tydny. Pfidavky, které jsou jiz placeny jednou za dva tydny, jednou
za Ctyfi tydny, Ctvrtletné nebo ro€né, budou nadale vyplaceny v téchto intervalech.
Jobcentre Plus také pouZije vase National Insurance number (Cislo narodniho
pojisténi), aby rozhodl na kdy bude stanoven vas vyplatni den a to by mohlo ovlivnit
den, kdy budete pobirat platby pfidavkd. Vas vyplatni den je datum, ke kterému budete
vyplaceni a obvykle den, kdy obdrzite penize.

Pokud jsou posledni dvé &isla vaseho National Insurance number (Cisla narodniho
pojisténi) nasleduijici:

od 00-19 — vasim vyplatnim dnem bude pondéli

od 20-39 — vasim vyplatnim dnem bude utery

od 40-59 — vasim vyplatnim dnem bude stfeda

od 60-79 — vasim vyplatnim dnem bude ¢tvrtek
od 80-99 — vasim vyplatnim dnem bude patek.

Neztratite Zadné penize a vaSe tydenni sazba pfidavku se nezméni, ale méjte na
paméti, ze den kdy obdrzite platby pfidavku, bude mozna nutno zménit.
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You don’t need to do anything. If your pay week-ending day is changing and/or you are
moving to fortnightly payments Jobcentre Plus will write to you twice before any
changes are made. Firstly you will receive a short note outlining the changes to be
made. Sometime after this short note you will receive a detailed letter approximately
four weeks before the changes are going to be made. It is important that you take the
time to read this letter carefully as it will explain in detail what the changes will mean
for you. This letter will also explain what financial help and advice is available should
you need it.

Remember you don’t need to do anything and you don’t need to contact us. We won'’t
make any changes without writing to you first.

Financial help

Jobcentre Plus understands that customers who are currently paid weekly might
initially find it difficult to move to fortnightly payments. To help you we will offer a loan
whilst your payments are changing and we will include information about this loan in
the letter we will send to you approximately four weeks before the changes are made.
There will be a reply slip with your detailed letter and if you want to take up the loan all
you have to do is sign it and return it in the stamped addressed envelope. You will not
be charged interest on this loan but you will be required to pay it back and we will
make deductions from your benefit until it is repaid. Everything you need to know about
the loan and repayments will be included in your detailed letter.

Everyone receiving at least £4 per week will be offered the loan to help them move
from weekly to fortnightly payments.

You don’t need to do anything yet. You cannot apply for your loan until you receive
your personal detailed letter.

Prozatim nemusite Cinit zadna opatfeni. Pokud se vas vyplatni den bude ménit a/nebo
bude zménén na platbu jednou za dva tydny, Jobcentre Plus vam to prfed provedenim
jakékoliv zmény dvakrat pisemné oznami. Nejprve obdrzite nékolik kratkych poznamek
popisujicich nastavajici zmény. Néjakou dobu poté, pfiblizné Ctyfi tydny pred
provedenim zmén, obdrzite dopis s podrobnostmi. Je dulezité, abyste si udélali ¢as a
precetli si tento dopis pozorné, protoze bude podrobné vysvétlovat, co pro vas budou
zmény znamenat. V tomto dopise bude také vysvétleno, jaka bude k dispozici finanéni
pomoc a informace, pro pfipad, ze je budete potfebovat.

Mé&jte na paméti, Zze nemusite Cinit zadna opatfeni a nemusite nas kontaktovat.
Neprovedeme zadné zmeény, aniz bychom vas nejdfive pisemné neinformovali.

Financ¢ni pomoc

Jobcentre Plus chape, zZe klienti, jenz jsou v souCasné dobé vyplaceni tydné, mohou
zpocatku shledavat zménu ve vyplaceni jednou za dva tydny obtiznou. Abychom vam
pomohli, nabizime po €as platebnich zmén puj¢ku a informace tykajici se této pujcky
budou soucasti dopisu, ktery vam bude zaslan pfiblizné Ctyfi tydny pfed provedenim
zmeén. Prilozen bude zpatecni dopis s podrobnostmi a pokud si budete chtit pujcku vzit,
vSe co budete muset ucinit, je podepsat jej a poslat zpét v ofrankované obalce s
adresou. U této plijcky nebudete muset platit Grok, ale bude od vas vyzadovano jeji
splaceni a my tuto pUj¢ku budeme strhavat z vasich pfidavki do té doby, nez bude
splacena. VSe co potifebujete o pujcce a splatkach védét, bude obsazeno ve vasem
dopise s podrobnostmi.

Kazdému, kdo pobira alespon £4 tydné, bude nabidnuta pajcka, aby mu pomohla se
zmeénou z tydennich plateb na platby jednou za dva tydny.

Prozatim neni zapotfebi Cinit Zadna opatfeni. O pljcku nemulzete zazadat, dokud
neobdrzite vas osobni dopis s podrobnostmi
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Deductions from benefit

If you currently have deductions from your benefit to cover, for example gas or
electricity charges, these deductions will be suspended in the week we change your
pay week-ending day. Jobcentre Plus will write to all companies on your behalf and you
don’t need to do anything. If you are approached about missed deduction payments
please contact your local Jobcentre Plus benefit delivery centre.

If you would like further information about the changes you can visit our website at
www.jobcentreplus.gov.uk/paydaychanges

Srazky z pridavku

Pokud mate v souCasnosti srazky z vaSich pfidavku, napf. k pokryti plateb za plyn ¢i
elektfinu, tyto srazky budou v tydnu, kdy budeme ménit vas vyplatni den, pozastaveny.
Jobcentre Plus obeznami ve vasem zastoupeni vdechny spolec¢nosti a vy nemusite Cinit
zadna opatreni. Pokud jste si védomi zmesSkanych srazkovych plateb, kontaktujte
prosim vase mistni stfedisko Jobcentre Plus zabyvajici se doru¢ovanim pfidavku.

Pokud mate zajem o vice informaci tykajicich se zmén, mizete navstivit nasi webovou
stranku na adrese www.jobcentreplus.gov.uk/paydaychanges
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