Changes to benefits and allowances from
April 2009 for customers receiving
Jobseeker’s Allowance

You may be aware that Jobcentre Plus is introducing important changes to the way it
pays benefits and allowances.

The changes will mean that most Jobcentre Plus benefits will be paid at least fortnightly
and the period each benefit is paid to will be determined by a customer’s National
Insurance number. This day is known as the pay week-ending day.

The changes do not apply to Disability Living Allowance or Carers’ Allowance and these
allowances will continue to be paid as normal.

Jobcentre Plus is making the changes to help their customers and staff, making the
way it administers and pays benefits easier. At the moment individual benefits have
different pay week-ending days. The changes being introduced will mean when moving
between benefits you will keep the same pay week-ending day making the move more
straight forward and easier for you to plan your finances.

Jobseeker’s Allowance is already paid fortnightly but changes may need to be made to
bring your pay week-ending day into line with your National Insurance number.
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Zmeny v penaznych davkach a prispevkoch
platneé od aprila 2009 pre klientov, ktori
poberaju Jobseeker’s Allowance (prispevok
v nezamestnanosti)

Mozno ste si vedomy toho, Zze Jobcentre Plus zavadza ddlezité zmeny v spbésobe
vyplacania penaznych davok a prispevkov.

Tieto zmeny znamenaju, ze vacsina prispevkov a davok poskytovanych Jobcentre Plus
sa bude vyplacat najmenej raz za Strnast’ dni a den, v ktory vam budu tieto vyplatené
bude urCeny podla klientovho National Insurance number (Cislo socialneho poistenia).
Toto Cislo urci tzv. the pay week-ending day (den, v ktory vam budu prispevky
vyplatené/den vyplacania prispevkov).

Tieto zmeny sa nevztahuju na Disability Living Allowance (Prispevok pre postihnuté
osoby) alebo Carers’ Allowance (Opatrovatelsky prispevok). Tieto prispevky sa budu
vyplacat ako obvykle.

Jobcentre Plus zavadza tieto zmeny s ciefom pomd&ct’ svojim klientom a personalu, a
tak ufahcit poskytovanie a vyplacanie prispevkov. V sucasnosti sa jednotlivé prispevky
vyplacaju v rézne dni tyzdna. Zavedené zmeny umoznia vyplacat vSetky penazné
davky a prispevky v ten isty den. Takze to vam ulahéi planovanie svoijich finanénych
zaleZitosti a prechod na novy systém vyplacania bude pre vas jednoduchsi.

Jobseeker’s Allowance (prispevok v nezamestnanosti) sa uz vyplaca kazdych Strnast
dni. AvSak bude potrebné uskutocCnit isté zmeny tak, aby sa sa zabezpecilo, Ze den, v
ktory vam budu vyplatené prispevky zodpovedal vaSmu National Insurance number
(Cislo socialneho poistenia).
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In future if the last two numbers of your National Insurance number are:

from 00-19 — your pay week-ending day will be Monday
from 20-39 — your pay week-ending day will be Tuesday
from 40-59 — your pay week-ending day will be Wednesday
from 60-79 — your pay week-ending day will be Thursday
from 80-99 — your pay week-ending day will be Friday.

So for example if your National Insurance number ends 59B your pay week-ending day
will be Wednesday.

The changes are being introduced from 6 April 2009.

You don’t need to do anything yet. A few weeks before any changes are made your
Jobcentre adviser will talk to you about how the changes will affect you. They will
explain in detail how and when the changes will be made and any affect the changes
may have on your benefit payments. Your adviser will also give you a letter confirming
your new arrangements.

Deductions from benefit

If you currently have deductions from your benefit to cover, for example gas or
electricity charges, these deductions will be suspended in the week we change your
pay week-ending day. Jobcentre Plus will write to all companies on your behalf and you
don’t need to do anything. If you are approached about missed deduction payments
please contact your local Jobcentre Plus benefit delivery centre.

Once the changes have been made you will continue to sign each fortnight on your new
signing day.

Remember, you don’t need to do anything yet; your adviser will explain everything
when he or she discusses the changes with you and we won’t make any changes to
your signing or payment arrangements without talking to you first.

Additional information about these changes can be found on the Jobcentre Plus website
at the following location: www.jobcentreplus.gov.uk/paydaychanges
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V buducnosti, ak su posledné dve Cisla vasho National Insurance number (Cislo
socialneho poistenia):

od 00-19 — svoje prispevky dostanete v pondelok
od 20-39 — svoje prispevky dostanete v utorok
od 40-59 — svoje prispevky dostanete v stredu
od 60-79 — svoje prispevky dostanete vo Stvrtok
od 80-99 — svoje prispevky dostanete v piatok.

Napriklad ak sa vaSe National Insurance number (Cislo socialneho poistenia) kon¢i na
59B den, v ktory vam budu vyplatené prispevky bude streda.

Tieto zmeny sa zavadzaju od 6. aprila 2009.

Zatial nemusite vykonat' v tejto zalezitosti Ziadne kroky. Niekolko tyzdnov pred tym ako
sa zavedu akékolvek zmeny, vas pracovnik v Jobcentre bude informovat’ o tom, akym
spdsobom sa vas budu tieto zmeny tykat. Pracovnik vam vysvetli ako a kedy sa zmeny
uskuto€nia a ako ovplyvnia tieto zmeny vyplacanie vasich prispevkov a davok.
Pracovnik vam tiez da dokument, ktory potvrdi novy sposob vyplacania.

Zrazky z prispevkov

Ak sa vam v sucasnoti strhavaju z prispevkov poplatky, napriklad na plyn a elektrinu,
tieto zrazky budu pozastavené v tyZdni, v ktorom sa zmeni den vyplacania vaSich
prispevkov. Jobcentre Plus o tom vo vaSom mene pisomne upovedomi prislusné
spolo¢nosti, teda vy sam to nemusite urobit. Ak vSak dostanete upomienku tykajucu sa
platby, obratte sa svoje miestne stredisko Jobcentre Plus.

Po uskuto&neni zmien budete musiet choditt do strediska Jobcentre Plus kazdé dva
tyzdne v den, ktory bude na to urCeny.

Nezabudnite, Ze nemusite eSte v tejto zaleZitosti podniknut’ Ziadne kroky. Pracovnik v
Jobcentre Plus vam vSetko vysvetli vtedy, ked vas bude informovat o zmenach. Bez
vasho vedomia neuskutoénime Ziadne zmeny tykajuce sa spbésobu platby a presného
dna, kedy budete musiet pravidelne chodit do Jobcentre Plus.

PodrobnejSie informacie o tychto zmenach najdete na webovej stranke Jobcentre Plus,
na nasledujucej linke: www.jobcentreplus.gov.uk/paydaychanges
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